4100 E. Milham Avenue m".

Kalamazoo, MI 49001
269-323-7700 Instruments

URGENT MEDICAL DEVICE RECALL NOTIFICATION (Updated)
RE: STRYKER NEPTUNE 1 (SILVER) & NEPTUNE 2 WASTE MANAGEMENT

ATTENTION: RISK MANAGER, OR DIRECTOR, DIRECTOR OF SURGERY

Part Numbers: 0700-003-000 Neptune 1 Rover Silver (120V)
0702-001-000 Neptune 2 Rover Ultra (120V)

October 9, 2012

Dear Customer:

Purpose:

The purpose of this mailing is to provide you with warning labels for your Neptune 1 Silver and/or Neptune
2 device(s). As noted in the Urgent Medical Device Recall Notification that was mailed on September 19,
2012 we indicated that customers that have signed a Certificate of Medical Necessity would be receiving a
mailing with the warning labels that were to be applied to the device(s).

Actions Needed:

Please attach one of the enclosed warning labels to each of the Neptune 1 Silver and/or Neptune 2 device(s)
at your facility. The placement varies based on the model. Please refer to the information/photos on page
two of this communication for further instructions.

Additionally, updated Instructions for Use manuals were included in the initial notification of this recall,
which was sent June 5, 2012. If you require additional copies of the Instructions for Use, or should you have

any questions about the information contained in this mailing, please contact Angela Ragainis or Kara Spath
at strykerinstrumentsrecalls @stryker.com or 269-389-2316.

Respectfully,
9

Jennifer Mars
Stryker Instruments
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Instructions:
Clean Rover in area where label will be placed with Isopropyl Alcohol and verify surface is dry prior to
applying the label. Apply label in location shown in below.

MODEL 0700-003-000 - NEPTUNE 1 SILVER

Apply the label between the knob and the switch on the device.

MODEL 0702-001-000 - NEPTUNE 2

Apply the label in location shown in Photo 1. If your Neptune 2 unit has label part number 0702-001-720
already applied, please place new warning label directly under it as shown in Photo 2.

PHOTO 1 PHOTO 2
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